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AROUND CFAY
Welcome Aboard: Navigating Pet 

Transportation during PCS to Yokosuka
By James Kimber, CFAY Public A�airs

This the third of our “PCSing with Pets” series. In this 
part, the This the third of our “PCSing with Pets” 
series. In this part, the Yokosuka Navy Exchange and 

Commander, Fleet Activities Yokosuka (CFAY) Command 
Admin Department’s Family Assistance Support Team, or 
FAST, go over options to get your pet from the airport to the 
installation.

Both Yokosuka’s and Yokota’s Veterinary Treatment 
Facilities clari�ed in the �rst article the Government of 
Japan requirements for all personnel planning to bring 
pets in the country as part of a Permanent Change of 
Station, or PCS. Pets Are Worth Saving, a non-pro�t 
animal shelter authorized to operate on base, then 
provided guidance on how to prepare your pet for the 
long trip inside a crate to minimize anxiety and create as 
comfortable as an environment as possible.

In this part, the focus shifts from the veterinary 

certi�cates needed to successfully navigate the 
Government of Japan’s inspection process and the 
training recommendations to help your pet grow more 
resilient. Here, the focus is on safely transporting your pet 
from the airport to Commander, Fleet Activities Yokosuka. 

The most common commercial airports personnel 
will arrive at are either Narita International Airport, the 
country’s largest airport located in Chiba, or Haneda 
International Airport in Tokyo. Travelers arriving here will 
have guidance to utilize the CFAY Airport Shuttle Service. 

However, this shuttle service is not authorized to 
transport pets. 

Fire Controlman (AEGIS) 1st Class Mathew Wilson is the 
leading petty o�cer for CFAY Admin Department’s Family 
Assistance Support Team. This team is more commonly 
called FAST within the base community. CFAY FAST is 
located in the James D. Kelly Fleet Recreation Center 
on the third �oor. Fleet Rec’s third �oor is a wide-open 
space with plenty of seating, a food court, power outlets 
and free Wi-Fi creating a perfect environment for junior 
Sailors to set up their laptop – or the occasional console 
and TV – to game. The regulars are a�ectionately known 
as the “Third Deck Warriors.” 



It’s in this wing of Fleet Rec where CFAY FAST provides 
Sailors and their family members the multiple re-entry 
passport stamp, acts as an auxiliary military identi�cation 
card lab, and is also relied on to provide guidance to 
transferring personnel who may not know where else to 
turn for help. 

Among the most frequently asked topics is pet 
transportation.     

Ideally, the sponsor can pick up the Sailor and their pet 
from the airport. As welcoming and hospitable as it may 
be, there’s a reality that “it’s not even possible in a lot of 
cases,” Wilson said. “[FAST] can’t provide service to Narita 
or Haneda, but we can o�er suggestions that might help.” 

The team provides guidance and includes a document 
that outlines the alternative commercial vendors. One 
of those choices is Navy Exchange-contracted Van 
Chau�eur Services, led by a contractor who goes by one 
name. Her name is Pola. 

“Our regular fees are $110 for Haneda and $170 for Narita 
per van, but there are additional fees for early morning 
and night,” Pola said in a phone interview. “Most PCSing 
families will need more than one van, so they should plan 
for a higher quote.” 

One of the advantages to the Navy Exchange Van 
Chau�eur is that the driver and vehicle have base access, 
meaning the transferring family and pets can all be taken 
right up to the Navy Lodge’s entrance. 

Travelers should note, however, that Van Chau�eur 
Services only provides transportation to and from 
Haneda and Narita airports, the contractor only has 

four vans in their �eet, and they serve other clients on a 
�rst-come-�rst-serve basis including those who are not 
authorized to use government-operated shuttle buses. 

“Unfortunately, I have to turn down a lot of requests 
because of schedule con�icts,” Pola said. 

Pola also noted that there are several companies who can 
support even last second requests. 

“I don’t know much about them,” Pola said, but FAST has 
a list of o�-base vendors travelers can choose. 

Those who “choose a commercial vendor have to 
coordinate with the [CFAY Security Department Visitor 
Control Center] before their own arrival to get their driver 
on base. Or walk through the gate with their luggage 
to either get a base taxi or meet a friend,” Boatswain’s 
Mate 2nd Class Cheryl Cherisma said. Cherisma is also 
part of CFAY FAST and is often the person greeting the 
o�ce’s walk-ins. Her desk is the �rst of the �ve desks in 
the o�ce’s main area. A counter above her desk displays 
multiple brochures and �iers prominently displayed next 
to the sign in sheets and readily available for sponsors to 
pick up for incoming personnel.

“These have everything they need to know,” Cherisma 
said.  

Next to Cherisma’s desk is Aviation Boatswain’s Mate 
(Aircraft Handling) 3rd Class Jessica Freeman. Personnel 
who have called FAST recently, likely talked to Freeman 
�rst. 

A large number of personnel will also arrive at Yokota Air 
Base’s Passenger Air Terminal. 



Yokota Air Base is the Air Force’s installation in the 
northern Kanto Plain at the foothills of the Okutama 
Mountains a little less than 30 miles west of Tokyo. 
A short drive east is the beginning of the Tokyo 
Metropolitan sprawl. A short drive west is farmland. A 
two-hour drive southeast is Yokosuka.  

“If you’re arriving at Yokota with your pets, we can 
support,” Freeman said. 

At the time of this writing, neither the Navy Exchange nor 
Army and Air Force Exchange Service o�er commercial 
transportation from Yokota to CFAY. Due to this known 
gap in commercial option availability, FAST is authorized 
in the interim to assist by coordinating with Naval 
Facilities Engineering System Command (NAVFAC) Far 
East personnel to send additional support to Yokota.

“We ask for at least two days’ notice,” Freeman said. “But 
we can take requests as early as 30 days before arrival.” 
However, one to two weeks’ notice is preferred. 

“The notice helps us with muster,” Wilson said. “It makes 
it easier for us to be able to maintain accountability 
and ensure we’re not wasting the driver’s time or the 
command’s resources.”

NAVFAC operates the large airport shuttles that go to 
Yokota daily. These shuttles aren’t equipped to safely 
transport pets, so – with appropriate coordination – 
NAVFAC will also dispatch appropriate smaller coach liner 
buses based on how many pets are on the manifest. 

“They’re usually able to �t an entire family including pets 
and luggage in one vehicle, but larger families might 
need to split up with some on the larger bus and some in 
the van,” Freeman said.    
All other pet owners not traveling to Yokota will need to 
plan for commercial expenses. According to a MyNavyHR 
Fact Sheet dated April 4, 2024 Sailors on PCS orders may 
be authorized reimbursement for costs related to one 

household pet during the move. Reimbursement for the 
actual cost of all necessary expense in connection with 
the movement of the pet is limited to $2,000 per PCS 
move according to the latest Joint Travel Regulation (JTR), 
dated April 1, 2024. That doesn’t necessarily include the 
already paid-in-full veterinary bills outside of mandatory 
microchipping and the already purchased crate and 
accessories to prepare a pet to �y to Japan. Overseas 
pet transportation fees can quickly reach $2,000 or 
more, so keep all your receipts to receive the maximum 
reimbursement. 

Caroline Co�er is the director of the Navy-Marine Corps 
Relief Society, or NMCRS, Yokosuka o�ce. Her o�ce is on 
Main Base in the Community Readiness Center across the 
street from the Commissary. It’s located on the third �oor 
to the right of the CFA Yokosuka Morale, Welfare, and 
Recreation (MWR) o�ce. In May 2021, NMCRS began a 
program speci�c to pet owners in the military to provide 
interest-free loans covering many of the expenses two 
pets can incur during overseas moves. 

Co�er encourages personnel to “stop by our o�ce or give 
us a call so we can review their pet shipping request. This 
helps us provide personalized service and the appropriate 
assistance.”

NMCRS can only provide assistance for cats or dogs and 
the member must be transferring to or from an overseas 
unit. Those who meet the criteria and are interested in 
the program are asked to bring their most recent Leave 
and Earnings Statement (LES), a pet shipping estimate, 
veri�cation of pet ownership as recognized by DoD, and 
orders verifying the request is within 60 days of the No 
Later Than (NLT) date. 

Resources:
• Yokosuka Navy Exchange (NEX) Van Chau�eur Services
DSN 243-4511
• CFAY Admin Department Family Assistance Support 
Team
https://cnrj.cnic.navy.mil/Installations/CFA-Yokosuka/
Departments/Admin/FAST/ 
• CFAY Airport Shuttle Service
https://cnrj.cnic.navy.mil/Installations/CFA-Yokosuka/
About/Installation-Guide/Airport-Shuttles/ 
• Navy-Marine Corps Relief Society Yokosuka
https://www.nmcrs.org/locations/yokosuka  
• NAVPTO | Pet Transportation Fact Sheet April 4, 2024
https://www.mynavyhr.navy.mil/Portals/55/Support/
PayPers/CPCResources/240404_FACT_SHEET_NAVPTO_
PET_REIMBURSEMENT.pdf 
• The Joint Travel Regulation (JTR) April 1, 2024
https://media.defense.gov/2022/Jan/04/2002917147/-1/-
1/1/JTR.PDF



All classes are blended learning courses including an 
online portion, and an instructor-led classroom skill 
session. The online portion must be completed prior to 
the skills test.

CPR/AED/First Aid Course ($55)
  • Sunday, May5: 9 a.m. to 12 p.m.
  • Saturday, June 1: 9 a.m. to 12 p.m.
  • Monday, June 3: 3 to 6 p.m.
Basic Life Support Course ($55)

  • Wednesday, May 1: 1 to 4 p.m.
Babysitting Basics ($70) Recommended for ages 11-17)
  • Wednesday May 15: 3 to 6 p.m.
Additional classes available by request for group of plus three.

To register, email: Yokosuka@redcross.org with the class and 
preferred date/time. You will receive a payment link and be 
asked to send your receipt in order to guarantee a spot in the 
course.

American Red Cross Spring Classes











Yokosuka Downtown
Kids Festival
April 28 (Sunday)

11 a.m. to 4 p.m. | In the vicinity of Mikasa Street, Lidre 
Yokosuka Area and Blue Street area
There will be enjoyable events like street performances, 
slipper table tennis, cardboard maze, , �ea markets, 
food trucks, kitchen cars and more!

Star Wars Day Yokohama 
Minatomirai 2024

April 26 (Friday) - May 6 (Monday)
Yokohama Minatomirai area (1 or 2-minute walk from 
Minatomirai Line Minatomirai Station, MM-03)
Expect a lot of interactive Star Wars activities around 
the Minatomirai area. The main attraction is a light show 
with scenes from the movies for you to relive the most 
epic moments from the series.
• Star Wars light display (Landmark Plaza): 7 a.m. to 
midnight, with special performances every 30 minutes 
between 3 p.m. and 11 p.m.
• Star Wars pop-up store (Landmark Plaza): 10 a.m. to 
8 p.m. from May 3 to 5, the store will open at 11 a.m.
• Star Wars �lm screenings (MARK IS): May 3 to 6
• Star Wars Lego building (MARK IS): 10 a.m. to 6 p.m.
• Star Wars workshops (MARK IS): April 27 to 29, 10 
a.m. to 6 p.m.
• Lightsaber balloons (MARK IS): May 3 to 5, 10 a.m. to 
6 p.m.
• Star Wars art exhibition (Sky Building): 10 a.m. to 11 
p.m.
• Character meet and greet (various locations): May 
3 to 5

Yokosuka Tsukemen Festival
Until May 6 (Sunday)

5 to 8 p.m. (Friday)/11 a.m. to 8 p.m. (Saturday, Sunday 
and Japanese holiday) | Mikasa Park (5-minute walk from 
Yokosuka Main Base)
Yokosuka Tsukemen Festival is launching a brand new 
edition in Yokosuka. Billed as Yokosuka’s �rst ramen 
event of this scale, the Yokosuka Tsukemen festival 
is sure to entice ramen lovers from across the Kanto 
region this spring. A total of 32 ramen shops will be 
gathering from across Japan, likely to cover styles such 
as Hokkaido miso ramen, Hakata tonkotsu and even 
the home favourite Yokohama Iekei ramen. Full details 
regarding which ramen shop will be attending and on 
which weekends are to be announced closer to the 
event.

BEYOND
THE GATE

Yokosuka Iris Garden
Wisteria Festival

Untiil May 5 (Friday)
9 a.m. to 7 p.m.| Yokosuka Iris Garden (Take a #3 bus from 
JR Kinugasa Station, JO-02 and get o� at Iris Garden bus 
stop. 2-minute walk from the bus stop)
Yokosuka Iris Garden is known for its 412 varieties of iris 
�owers and more than 140,000 blooms. Food trucks, a 
farmers’ market and local ice cream are also featured.
Limited parking is available. Admission is ¥320.



NEWS AND NOTICES
HEADS UP ABOUT TRAFFIC 

DURING GOLDEEN WEEK
‘’Golden Week,’’ a week of Japanese 
national holidays, kicks o� on 
Saturday, April 29.  Since a great 
number of families and friends are 
expected to travel by car, train, or 
plane throughout Japan, please allow 
time for tra�c congestion. Please use 
‘’Weekends/Holidays’’ Time Tables
for train/ bus on the following days.
• Monday, April 29 (Showa Day)
• Friday, May 3 (Constitution Day)
• Monday, May 6 (Substitution of 
Children’s Day)

UPCOMING MOTORCYCLE 
TRAINING

A Motorcycle Safety Foundation BRC 
class is scheduled at North Dock for 
May 11 and 12. Enrollment process is 
thru the Enterprise Safety Applications 
Management System (ESAMS) website. 
https://esams.cnic.navy.mil/ESAMS_
GEN_2/Login. For more information 
please contact CNRJ Safety at 243-
9635.

VOLUNTEER OPPORTUNITY FOR 
JUNIOR SAILORS (E6 AND BELOW)

CFAY Public A�airs O�ce is looking for 
13 U.S. volunteers who would like to 
interact with Japanese guests at our 
“Navy Awesome Café,” an event where 
you can enjoy conversation over tea 
or co�ee in a relaxed atmosphere.
Date: Wednesday, June 5
Time: 9:45 a.m. to 12:30 p.m.
Place: The U.S.-Japan Cultural 
Exchange Center by the Main Gate  
(Next to Gate Pass O�ce)
Attire: Navy Working Uniform 

Receive My CFAY Weekly by email! Subscribe at yokosukareport@gmail.com, subject line: Subscribe

Public A�airs O�cer: Justin M. Keller
Editor: Justin M. Keller

Layout: Hideo Kaihatsu

Commanding O�cer: Capt. Les Sobol 
Command Master Chief: CMDCM Dennis W. Hunt

Commander Fleet Activities Yokosuka

yokosukareport@gmail.com
@CFAY_Japan

• Youth Preparedness Team
• MTF Professional and Admin Help
• CPR/BLS/Babysitting Instructor
• Library
• PAWS
• Vet Clinic
• Post O�ce
How to volunteer:
1. Use a desktop or laptop computer.
2. Search and go to Red Cross 
Volunteer Connection.
3. Use the Yokosuka FPO zip code 
96349.
4. Complete the on-line training.
5. If you have any problems, email: 
yokosuka@redcross.org, or call 243-
7490.

CONSTRUCTION AND CLOSURES
Ikego Yasakayato Road: 
Maintenance will be conducted on 
Ikego’s barriers on April 29 from 9 p.m. 
to 2 a.m. The entrance to Shisagi Road 
will remain open.
Yokosuka Red Brick Area: Full road 
closure on weekends and holidays until 
July 2024 due to underground electrical 
repair. Taxi stand remains operational.
Sherman Avenue and Forrestal 
Street: Partial closure until June 30 
due to asphalt replacement work.
Defense Logistics Agency Parking 
Lot: 50 perecent of DLA parking lot 
until February 2025.
Ikego NEX/MWR Parking Lot: 50 
perecent of NEX/MWR parking lot 
until October 2025.
McCormick Street and Leahy Street: 
Full road closure for underground 
utility works until Feb. 28, 2025.
Vandegrift Lane: Full road closure 
until October 2025.

Note: This is not an English class. This 
event is for Japanese people who are 
interested in communicating with U.S. 
Sailors, but their English skills vary. 
Japanese media might come to cover 
the event. 
Sign-up: Email your name, rank, 
command name and phone number 
to cfaycomrel@gmail.com. Please sign 
up through your COMREL coordinator)

PREPARE TODAY! COMPLETE A RED 
CROSS CONTACT CARD

One of the main Red Cross missions 
OCONUS is to provide the Emergency 
Communication Message, AKA 
“Red Cross Message”. If you or an 
immediate family member experience 
an emergency that requires you to 
request leave from your Command, 
the Red Cross can verify that 
emergency as a third party. We will 
then deliver that information to your 
command, enabling them to make 
an informed decision regarding your 
emergency leave. Fill out a contact 
card today to ensure your contact 
information is ready before an 
emergency arises. Filling out a card 
in advance helps you and your family 
save time in a crisis.

VOLUNTEER NOW FOR
THE AMERICAN RED CROSS

Contingency Team
Help with emergency messages and 
during large scale emergencies.
Disaster Action Team
Help provide immediate assistance 
on scene of an emergency, and 
participate in base exercises
Also available:



CFAY ANNOUNCEMENTS
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THE GIANT VOICE is an 
informational podcast 
focusing on issues and 
concerns from personnel 
assigned to Commander, 
Fleet Activities Yokosuka 
(CFAY). Episodes can be 
found on CFAY's DVIDS 
page as well as most of 
your favorite streaming 
platforms such as Spotify, 
Apple, Amazon and 
Stitcher. 
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